
 

Email from Rep. Joe Mullery, 5/31/2011 

 
Sorry but I couldn't get out to the email list over the weekend because I have to go through the House 

"listserve" which of course was closed over the 3 day weekend. 

  

Once again, please get this out to as many people as you can, because most people affected still don't 

have the info; and most of this is new as of today. 

  

However, it was a very informative experience at the Disaster Recovery Center.  I was there all day 

Saturday, 3 hours Sunday and an hour on Monday.  There was a great effort by city, park board, and 

county staff and hundreds for volunteers at the center, just as elsewhere on the northside since the 

tornado.  Bridgette Bornstein at the Recovery center was in charge or coordinating the services and she 

told me when she was going home late Monday that she'd been working 15 hour days since the tornado 

and I believe it.  Lisa Webb, who was coordinating everything for the Park Board was doing likewise 

according to others.  The Recovery Center served over 5,000 residents who actually registered at Farview, 

but there were many others who came to get food, pet food, etc. without registering. 

  

Staff were so busy that at one point I ended up having to answer the intake phone for a little while.  When 

the leadership staff would hear that volunteers were giving out the wrong info, they actually went running 

to make sure everyone got straightened out. 

  

Some of the sources of the incorrect info put out by the city were actually caused  because social service 

agencies that indicated they would be doing something actually didn't do it. 

  

Another problem was rumors.  The worst was that the Minneapolis water was contaminated.  It was 

completely false, but I heard many people were scared by it. 

  

The most unusual request I got was for s shotgun.  The owner of a house badly damaged, stayed away the 

first night and was burglarized.  So he was staying in the house at night to guard his possessions and 

wanted a shotgun to ward off any more burglars. 

  

The Recovery Center will be open today from noon to 8 p.m., but on a very scaled down basis.  For 

instance, there will be no grocery bags or bags of supplies (such as toilet paper and diapers); I believe 

Northpoint at Plymouth and Penn will have them, but you should call to make sure (612-767-9175).  I'm 

trying to find out where else they can be obtained. 

  

If people have clothing vouchers, they can use them at the Salvation Army offices on 900 N. 4th St. or 

3740 Nicollet S., but call 612-522-6581 first. 

  

I believe Shiloh at Fremont and Broadway needs volunteers to deliver food and supplies.  Call 612-302-

1463. 

  

Metro Transit will have a free shuttle bus going through the northside and stopping at various points.  It 

will run this Tuesday through Friday from 10 a.m.to 3 p.m.   It will take people to 14 different locations 

with services.  There are food shelves,, clothes, medical and mental health clinics, pharmacy, dental, 

housing help, overnight shelter, applications for financial assistance, supplies, and hot meals at various 

locations.  The city helpline (phone 311) is supposed to have all of the info.  (I actually got all of the info 



from Bornstein about 10 minutes after they put it together around 4 yesterday but couldn't get it out till 

today.  The bus will stop at Folwell Park, Fremont Clinic, Jordan Park, Farview Park, Salvation Army (21st 

and Lyndale), Cub Foods (Broadway and Aldrich), Shiloh Temple (Fremont and Broadway), North 

Commons Park, Willard Park, Northpoint (Penn and Plymouth) Sharing and Caring Hands (7th St. near 

Olson Highway), Hennepin County Government Center, Hennepin County Medical Center, and Hennepin 

County's Century Plaza (12th St. S. and 3rd Ave. S.).  There is more info and a map on the city's website. 

  

There are some reports of burglaries.  Some people told me they saw it but didn't bother to call 

police.  Please call police about anything that may be a burglary or with info on it. 

  

I believe that after today, the Lions help with lost or damaged glasses will shift to the Folwell 

Neighborhood Association Office on 37th near Emerson from 9 to 4 M-F. 

  

And please thank the staff and volunteers who have done such a great job under trying circumstances, 

when you see them.  Also, call 311 when you find that some info is wrong, so they can correct it. 

  

Also, they need 2,000 volunteers Saturday, but you have to phone 311 in advance to register. 

  

By the way, for those who go to Camden Clinic (Lyndale and Webber Parkway) it is re-opening today (it 

was damaged in the tornado) 

  

I'm getting a lot of contradictory info about FEMA, such as what it will pay for and how soon it will 

happen.  As I get better answers, I will let you know.  I know that the State has filed for it and Senators 

Klobuchar and Franken told me they're pushing for it to be approved right away. 

  

For people who need overnight shelter, North Commons at James and Golden Valley Road is still open. 

  

If you know someone who has not been able to leave their home, have them call Hennepin County 

Outreach Services at 612-596-1300 for assistance. 

  

It is important that you screen a contractor before you hire them to do repairs.  Thor Construction (one of 

the largest minority owned contractors in the country) has set up a screening process for 

contractors.  There is an effort to use local contractors.  Thor has screened and approved over three dozen 

contractors.  They are on the city's website.  However, it is easier to  call Thor's emergency hotline, 763-

746-5823, or email them at pwiddel@thorcon.net 

  

The Minneapolis Development Review office plans to open a satellite office at Hamilton School beginning 

tomorrow to provide construction related permitting services to those affected by the tornado.  The 

present plan is to be open 8 a.m. to 4:30 p.m. M-F. 

  

Many people are suddenly without a car.  In order to get Metro Transit bus routes and hours  call 612-

373-3333 or go to their website (www.metrotransit.org). 

  

If people have questions about insurance call the state's Commerce Dept. Consumer Response Unit at 

651-296-2488.  The email is Market.assurance@state.mn.us and the website is www.insurance.mn.gov 

  



In order to see if a contractor is licensed by the state, and possible info about them,  you can call the MN 

Dept. of Labor and Industry, CCLD Enforcement Services Unit at 651-284-5069 (fax 651-284-5746).  Their 

email is DLI.License@state.mn.us and there are two web sites:   

http://www.dli.mn.gov/main.asp 

http://secure.doli.state.mn.us/licensing/licensing.aspx 

  

If people have clothing vouchers from the Salvation Army, they can call 612-522-6581 to redeem them.  I 

believe you have to go to their locations at 900 N. 4th St. or 3740 Nicollet S..  I don't think their location at 

Lyndale and 21st  N. has them. 

  

Volunteers can call 311.  Also, I believe Shiloh Temple 612-302-1463, and Northpoint 612-767-9175 are 

still using volunteers.  There are many others I don't have info on, but 311 should. 

  

If I can be of other help, let me know. 

  

Attached please find the info on contractors approved by Thor; the schedule of services at locations 

(referred to above); and a map of the locations for pickup on the free shuttle bus for disaster relief. 

  

  

Joe Mullery 

387 State Office Building 

Saint Paul MN 55155 

651-296-4262 (Ph) 

651-296-3869 (Fax) 

 








	tornado response
	SKMBT_75011053111070
	SKMBT_75011053111071
	SKMBT_75011053111080

